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Chapter

1

Printer Driver Installation

Topics: There are two ways to install NOVEXX Solutions printer drivers. We
recommend using the Prninst application. The application is controlled
* Prninst Based Printer Driver by a graphical user interface or via command line interface. The
Installation alternative option is to use the Windows Add Printer process.

*  Prnlnst Based Driver Installation
Using Remote Desktop

* NiceStatus Monitor

See corresponding sections of this manual to perform driver
installation successfully.

Before starting with printer driver installation, make
sure you are logged in as an administrator.
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PRNINST BASED PRINTER DRIVER INSTALLATION

Printer Installation Wizard (Prninst) is a dedicated application for installing NOVEXX Solutions printer
drivers on Windows based systems.

Prninst based driver installation is available for devices that are connected to LAN networks or any
computer port.

Download the appropriate printer driver from NOVEXX Solutions download page to your local disk and
run the downloaded self-extractable .exe file. Prninst application starts automatically. Follow the below
described wizard steps to install the driver.

Introductory Steps
To complete introductory Prninst steps, follow the steps below.

1. Unzip the installation files to a selected folder.
2. Run PrnlInst.exe.
3. Welcome screen appears. Click

Printer Installation Wizand

Thig vizard will helpyou install. update of ermows
arinter drivers.

“Yerzion 7.3.00.1 0361
Cogryright [C) 2009-201 & Euro Flus do o
All Rights Resarved.

Exit < B | It »

4. Click

Printer Installation Wizard

Installation Oplions
Flease aslect one of the diver installation of semowal options

< Install Printer Driver
Installs printer driver.

<+ Update Printer Drivers
Updates one or more already Instaled printer drivers.

=+ Uninstall Printer Drivers
Uninstals one or mare printer drivers.

=+ Remove Preloaded Drivers
Removes pretoaded drivers.

Exit < Prasious

E=%
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5. Select printer port.

Printer Installation Wizard

Select Porl
Select port o which e prnter is aflachad

< Local Port
Installation on Serial (COM) or Paralel (LPT) ports.

+ Network Port
Ethernet {LAN) or Wirekess (WiFT) instalation.

< USB Port
Instalation of USB Plug and piay device.

-+ other
Other ports or manual installation on any port.

Exit | < Previous I [t

Steps for the available printer port options are described in dedicated topics:

* Local Port Installation Steps

» Network Port Installation Steps
+ USB Port Installation Steps

» Other Port Installation Steps

Local Port Installation Steps
Installation on serial (COM) or parallel (LPT) ports.

After selecting local port printer connection option, follow the steps below.

1. Select the appropriate printer model. Click

Printer Installation Wizard

Selact Printer
Flease selectthe printer that you would like o ingtall

MNOYE<<Zolubons A5 5.4 300dm EI
MW ER Zolubons A7 5.4 300dpi RFID
MOWYERS Solutions AP 5.6 200dpi
MOWERS Zolutions A7 5 6 300dpi
MOWVES< Solubans DF - 04

MW ER Zolubons DFs - 04 RFID
MOWER Solutions OFM - 05

MOWYERS Zolutions DFs - 05 RFID
MNOVER= Solubons DF - 06

MW ER Zolubons DF* - 06 RFID
MNOYER Solutions PEM - 04

MOWVERX Solutions FEM - 15

MOYES< Solutons FEM - 06

MO ER< Solubons =LF 504 200dpi
I3 Ex Solutions =LF 504 300dpi

Ex2 Solutions =LF 504 G00dgRi

Exit | < Brevious I bl > I

2. Select the local port to which your printer is connected.

" Port(s) which are already taken by other printers are grayed-out and cannot be selected. "

Edition 1 - 12/2016 7 Printer Driver Installation
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Printer Installation Wizard

Select Local Port
Salectthe ponyour prirer is connechac 1o

Port Type Canfiguratian =1
LFT2: Frinder Fort
LFT2: Frirder Fort
COMAT: Seral Port
COME: Senal Port
COME: Senal Port
o2 Serial Port

=l

[ Show all ports aod.. | Canlfigure |

Exit | <Eraviuus| It » I

option displays all available ports on the system.

If the printer supports bidirectional communication, its driver automatically reports which
ports are suitable for the printer to connect to.

Printer Installation Wizard

Select Local Port
Salectthe ponyour prirter is conniechac 1o

Part Type Configuration -

LFT2: Frinder Fort

LFT2: Frirder Fort

COMAT: Seral Port

COME: Senal Port

COM3: Serial Port

CokdL: Seral Port

FILE: Local For

102201.148 Standard TCFAR Part 0.2201.148

Firrreware_Dirucker Standard TCFAR Port 10.220.1.148

CP2 CutePDF Wrider ﬂ
[+ Show all ports Add. | Configure |

Exit | <Eraviuus| It » I

To configure the currently selected local port, click Configure. System dialog opens allowing you to set
the appropriate port-specific values.

Click to proceed to Printer Options step.

Edition 1 - 12/2016 8 Printer Driver Installation
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Network Port Installation Steps
Ethernet (LAN) or wireless (WiFi) installation.
After selecting the network port printer connection option, install one of the printers which are
discovered on the network, or install it manually.
Network Port Installation Using Network Discovery

The Detect Network Printer window appears immediately after starting the network port installation
process.

[| Network discovery is available if the printer model supports bidirectional communication. I

1. Mark the detected network printer and click

For printers that identify themselves by their series (and not by the exact model), select
from the listed series of printers. These series may include multiple printer models. The
selection will direct you to the Printer Options.

Prrter vitallation Wiz d

Detect Network Preter
Piease select the prmier found o8 the bcal networ

The isied primers were foung oo the nebw orl. Pease select e Sesred prnier and
Srews the AdJS buftns Dreas Marusl bulisn of yous privier @ nal sbed

(%ice Pristes 1 NP1 (182 H5E 148 188

Befresn

B | [ <boewn || wone | [ a0 ]

2. If specific models of the detected printer's vendor are listed, select the appropriate one and click

Printer Installation Wizard

Selact Printer
Flease selectthe printer that you would like o ingtall

MOWE=x Solubons 47 6.4 300dpi =
MOYER Solubons A7 5.4 300dpi RFID

MOWEXA Soluions AP 5.6 200dpi
MNOWERA Solutions AP 5 B 300dpi
MOVERS Solubons DFw - 04
M2WE<< Zolubons DFH - 04 RFID
MOYEA Solutions OF - 05
MOWER Solutions DFk - 08 RFID
MOV EX< Salubons DFM - 06
MOYE= Zolubons DFM - 06 RFID
MNOYER Solutions PEM - 04
MNOWE=A Solutions PEM - 05
MNOVEX< Solubions PEM - 06

MW E<< Solubons XLF 504 200dpi
[0 ExA Solutions XLF 504 300dgi

10 Ex Solutions =P 504 BODdpi

Evit < Bresious I g » I
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You are directed to the Printer Options step.

Manual Network Port Installation
Detect Network Printer window appears immediately after starting the network port installation
process.

1. To start the manual network port printer driver installation, click

Printer Installation Wizard

Detect Metwork Prver
Fieans saiec] the [rrte: fognd o7 Pe Deal retaon

Trmre werem ne prevmre beurd 2n e reteon T2 add e preter port Teeeusly prews
Hgaml tuton

2. Select the appropriate printer model.

Printer Installation Wizard

Select Printar
Flesse salectthe printer that you souldd like o install

MOWVES Zolubons &2 6 4 300dpi :I
MO Solubons A7 5.4 300dpi RFID
MOYERA Solutions AF 5.6 200dpi
MOWYERS Zolutions AP 56 300dpi
MNOVER= Solubons DF - 04

MOWER Zolubons DFM - 04 RFID
MNOWYERS Solutions DFt -05

MNOWERA Zolutions OFR - 08 RFID
MOVERS Solubons DF - 06

MO ER Zolubons DFs - 06 RFID
MOYERA Solutions FEM - 04

MOYER Solutions PEM - 05

MNOYEX< Solubons FEM - 06

MOYER Zolubons =LF 504 200dpi
[4WER Solutions #LF 504 300d

{0 Ex Solutions X LF 504 B00dpi

Exit | <Erwious| Dt > I

3. Select Network Port window allows you to select which network port should your printer be
connected to.

Edition 1 - 12/2016 10 Printer Driver Installation



Printer Drivers Installation Guide

NOVEX XK
SOLUTIONS

Printer Installation Wizard
Select Network Port

Selectthe portyour printer is connected to.

(" Create a new network paort
@ Use an existing port:

Fort

Configuration

[»

[~ Show all ports

B
Configure |
Exit | < Previous | et > I

option opens the window:

Printer Installation Wizard

Add Network Port
Enter port configuration for the desired printer.
Fort name:
Frinter Mame or IF Address: I
Fort number: |91DD
Exit | < Previous | Iext > I
. : defines the name for the newly created network port.
. : defines which printer (its name or IP address) connects to the newly
created network port.

: number of the newly created network port. Prninst suggests the number
automatically.

selects an automatically detected network port to connect the printer to:

Edition 1 - 12/2016 11 Printer Driver Installation
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Printer Installation Wizard I
Select Network Port

Selectthe portyour printer is connected to.

(" Create a new network paort
@ Use an existing port:

Fort
LAM_<LFE04

Configuration

[»

[~ Show all ports

B
Configure |
Exit | < Previous | et > I

e Enable

option to list all available (also non-network) ports.
* Click

to proceed to Printer Options step.

Edition 1 - 12/2016 12 Printer Driver Installation
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USB Port Installation Steps

When installing a USB printer, Prninst automatically detects the connected printer using its Plug and
Play ID:

Printer Installation Wizard

Detect USE Printer
Automatically detect printer connect=d 10 LSS pan.

Flease connectihe prirer to LISE port and then twem on the prirer | prirter s
alrzacky connected and Wrned on please discannectand than reconnect the USH
cohle

Exxit 4 Presious Blesd >

1. Click after detecting the printer. Prninst will take you to the final stage of printer driver
installation process. The appears.

2. If the printer driver for the connected printer is already installed, Prninst offers you to update it.
Click to proceed to

If a driver does not recognize the printer Plug and Play ID, the window appears:

Printer Installation Wizard

Selact Printer
Flease selectthe printer that you would like o ingtall

MNOYE<<Zolubons A5 5.4 300dm EI
MW ER Zolubons A7 5.4 300dpi RFID
MOWYERS Solutions AP 5.6 200dpi
MOWERS Zolutions A7 5 6 300dpi
MOWVES< Solubans DF - 04

MW ER Zolubons DFs - 04 RFID
MOWER Solutions OFM - 05

MOWYERS Zolutions DFs - 05 RFID
MNOVER= Solubons DF - 06

MW ER Zolubons DF* - 06 RFID
MNOYER Solutions PEM - 04

MOWVERX Solutions FEM - 15

MOYES< Solutons FEM - 06

MO ER< Solubons =LF 504 200dpi
I3 Ex Solutions =LF 504 300dpi

ans ¥ B4 BODdgi

Exit | < Brevious I bl > I

3. Click after selecting the printer model. Prninst will take you to the final stage of printer driver
installation process. Printer Options appears.

Edition 1 - 12/2016 13 Printer Driver Installation
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Other Port Installation Steps

allows you to connect the printer to a dedicated port or to connect it manually. After selecting the
port connection option, follow the steps below.

1. Select the appropriate printer model. Click

Printer Installation Wizard

Selact Printer
Flease selectthe printer that you would like o ingtall

MNOYE<<Zolubons A5 5.4 300dm EI
MW ER Zolubons A7 5.4 300dpi RFID
MOWYERS Solutions AP 5.6 200dpi
MOWERS Zolutions A7 5 6 300dpi
MOWVES< Solubans DF - 04

MW ER Zolubons DFs - 04 RFID
MOWER Solutions OFM - 05

MOWYERS Zolutions DFs - 05 RFID
MNOVER= Solubons DF - 06

MW ER Zolubons DF* - 06 RFID
MNOYER Solutions PEM - 04

MOWVERX Solutions FEM - 15

MOYES< Solutons FEM - 06

MO ER< Solubons =LF 504 200dpi
I3 Ex Solutions =LF 504 300dpi

< Solutions =L 04 BO0dAi

Exit | < Brevious I bl > I

2. Select the port for connecting the printer. The port can either be an existing or a newly added one.

Select Local Port
Selectthe por your prirfer is conneciac o
Fort Type Configuration =
LPT2: Frirder Fort
LPT2: Frirder Port
COk: Senal Port
COME: Seral Port
COkz: Serial Port
COhd: Serial Port
FILE: Local Fon
10.220.1.148 Standard TCFAR Fast 10.220.1.949
Firtrravare_Dirucker Standard TCRAP Part 10,220,939
CRwW2 CutePDF Writer LI
add... | Canficune |
Exit I « Brandious “ Ted » I
. ... creates a new port. Press the button to open :
. button allows you to configure the local port. See section Local Port Installation Steps

for details.
3. Click to proceed to Printer Options.

Printer Options
window allows you to set printer identity parameters.

. : sets custom printer name to make it easily recognizable after the installation.
. : information about the current driver version.

Edition 1 - 12/2016 14 Printer Driver Installation
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. : information about the currently used port.
. : defines driver user interface language.

Printer Installation Wizard

Printer Ophons
Flease sebect printer oolions bafore installstion

Frinter name: [HOVES Salutions =LF 504 300dsai
Ditves version: [5 116 8380

Far name; | SRO01

Select lenguage: [German =]

I lwantto use this printer as te Windows default printer
[ Lawnch installation of Mowese Status Monitor

™ Ensble bidvectionsl suppon

Exit | < Prenvious “ Install I

Enable to set the current printer as the default
system printer.
Enable to activate the status monitor after the driver

installation is complete (see Using the NiceStatus Monitor).

Click to initiate the printer driver installation process.

Installation Process

Printer driver installation window appears after clicking

Printer Installation Wizard

Installing Printer Driver
Frinter Installabhon Wizard is installing the printers drtver

Adding any port or language monibors...

window appears after a successful installation.

Edition 1 - 12/2016 15 Printer Driver Installation
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Printer Installation Wizard

Summany
Operation completed. Flease reac the sumiman: below

Installed printers:

Installabon of MCWERS Solulions XLF 504 300dpi fvar. 571665900 on port UEB007
L.succesdec.

. Install another printar

Enable if you wish to continue installing additional printers.

Click to finish the installation.

PRNINST BASED DRIVER INSTALLATION USING REMOTE
DESKTOP

Printer mapping must be disabled when installing a printer driver using the remote desktop connection.

To disable it, deselect option of the tab in the
window.
L=} Remote Desktop Connection = &
| Remote Desktop

»* Connection

Genersl | Dispiy  Local Resources | Programs | Expenience | Advanced
Remobe audc
E Canfigure remote audo settings
Keyboard
) Apoly Windows key combinatiors:
-
Only when using the full screen hd
Exmple: ALT+TAH

Local devices and resources
. Choose the devices and resources that you want to use in

o

oot o

Edition 1 - 12/2016 16 Printer Driver Installation
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Printer Driver Installation Using Windows Tools

Printer driver installation using Windows Installer is used on devices that are connected via one of the
following ports:

» USB port

* Parallel port (LPT)

Plug And Play Driver Setup

During this procedure, Windows automatically detects the newly connected hardware using a plug and
play event on both ports — USB and LPT.

Follow these steps to install a NOVEXX Solutions printer driver:

1. Connect the printer to a power outlet and turn it on.

2. Connect the printer to a computer using USB or LPT port.

3. The driver is located online and downloaded to the PC. Automatic installation follows immediately.
4. The installed printer is ready for printing.

Automatic printer detection is supported on USB and LPT ports only. The driver needs to be
installed using Prninst on other ports .

The detection procedure differs between various operating systems. Follow the below
described steps.

» The operating system automatically checks Windows Update and installs the driver.
» From this point on, the installation procedure differs if the printer driver is available on the Windows
Update site or not. See the scenarios in the following two subsections.

Dazstice Setun

Installing desice

Flease wiil whike Setug instily meoesiasy B on pour st This may tske
- r—
I I

Clow |

Printer Driver Available On Windows Update Site

The printer driver is automatically downloaded and installed — system notification message is
displayed when complete. If you click the notification message, the new Driver Software Installation
dialog is displayed. Monitor the installation status using this dialog:

Your device is ready to use

USE Printing Suppert wf Bandy bo use
| ——— - wf Baady to use

Edition 1 - 12/2016 17 Printer Driver Installation
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Printer Driver Unavailable On Windows Update Site — Manual Printer Driver Installation

If the printer driver is unavailable on the Windows Update site, download printer driver to the local
disk. Follow these steps to install a NOVEXX Solutions printer driver using the manual Windows Add a
printer procedure.

1. Connect the printer to power outlet and turn it on.

2. Connect the printer to a computer.

3. Windows detects the printer.

4. Windows Update automatically checks for the printer driver online and fails. Start with manual
installation.

The manual driver installation varies between various operating systems. Follow the below described

steps.

1. Open and click > >
2. Expand node . The installed printer is listed here.

3. Right click the printer and select .

4. Atthe prompt select

Preinstalling The Printer Drivers
Driver pre-installation option brings two benefits:

* |t speeds up the installation process — Windows Update is not contacted.
« It simplifies the USB printer installation in cases when printer drivers are not available on the
Windows Update site.

To preinstall a printer driver on Windows, use the Prninst command line options — see section
Appendix: Prninst Based Printer Driver Installation Using Command Line Parameters. If a new device
is detected via plug and play event (on USB or parallel port), the operating system automatically
installs the preinstalled printer driver. It does not query Windows Update for the driver.

Syntax

PrnInst.exe /PREINSTALL=<full path to INF file>

Sample
PrnInst.exe /PREINSTALL=C:\Drivers\SAMPLE DRIVER\SAMPLE DRIVER.inf

Edition 1 - 12/2016 18 Printer Driver Installation
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NICESTATUS MONITOR

NiceStatus Monitor is a utility that makes status monitoring for multiple installed printers easy and
efficient. There are two ways to install the Nice Status Monitor. Follow the steps described in the
subsections below.

Installation During Prninst Based Printer Driver Installation

Nice Status Monitor installation is an option offered by the Prninst. To run it, check the
option in the Printer options window.

Printer Installation Wizard

Frnter Oplions
Flesse select printer options bafore installstion

Frintar name: I\’E\-‘FKA Solutions =LF 504 300da0

Diies varsion: l: 1165540

Faon neme: I SREO0

Select lenguage: |G-=.rr1an :J

[ Iwantto use this printer as e Windows dafault printer

I [+ Launch installation of Moves: Status Monitor I

[ Enable bidiectional support

Eil <prviovs || sl |

This option runs the installation wizard:

1. Nice Status Monitor setup window appears. Click

[#¥ Setup - Novexx Status Monitor I =10 x|

Welcome to the Novexx Status
Monitor Setup Wizard

This will install Mowexx Status Monitor 5.1.1 on your
computer,

It i recommended that you cloze all other applications
before continuing.

Click Next to continue, or Cancel to ext Sefup.

Mext = Cancel

2. Select the installation folder. Click

Edition 1 - 12/2016 19 Printer Driver Installation
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¥ Setup - Noveso Status Monitor o] x|

Select Destination Location
Where should Nowvexs Status Monitor be installed?

! ¥ Satup will install Nowexs: Status Monitor into the following folder.

To continue, dick Next. ¥ you would ke to salect a diffarent folder, chck Browse.

Al least 1,8 MB of free disk space is required,

< Back IHext = Cancel
3. Select the Start Menu Folder. If you don't want to create it, clear the checkbox.
Click
Select Start Menu Folder
Where should Setup place the program's shortcuts?
u Satup will create the program’s shortcuts in the following Start Menu folder.
To continue, dick Next. I you would like to salect a difarent folder, chick Browse.
Browsa. |
[~ Don't create a Start Menu folder
< Back Hext = Cancel
4. Select
» By default, a desktop icon is created for Nice Status Monitor. Clear the checkbox to disable this
option.
» By default, Nice Status Monitor runs at Windows startup. Clear the checkbox to disable this
option.
5. Click
6. summary window appears. Click

Independent Installation

Nice Status Monitor may be installed at any time. To install it, run StatusMonitor Setup.exe in the
driver installation folder.

Edition 1 - 12/2016 20 Printer Driver Installation
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Using The NiceStatus Monitor
Nice Status Monitor is an application that gives you an overview of:

* installed printers with status indicators.
* printer statute descriptions

* job names
o= Stahis Monics - =l
Frrde Ll
e e Ak N
§a - Mt wocwmile
— -

Printer status indicators are:

’ @ icon indicates that the printer is up and ready for printing (Status: Online).

’ @ icon indicates that the installed printer is currently not accessible — printing is not possible
(Status: Not accessible).

’ 6 icon indicates an error — printing is not possible (Status: <error description>).
’ icon indicates warning — printing is possible, check warning message.
displays the currently printed file name.

button allows you to access the selected printer properties.

Edition 1 - 12/2016 21 Printer Driver Installation
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Printer Driver Removal

Topics: As with driver installation, removal may also be done in two ways.
Standard method is to use the Prninst application. Another option is to
* Prninst Based Printer Driver use Windows administrative tools.
Removal

Make sure you are logged in as a user with sufficient
rights before starting the driver removal process.

*  Printer Driver Removal Using
Windows Tools

* Removing Drivers From
Windows Driver Store » The printer is not set as a default printer.

» There are no print jobs waiting in the print queue.
» The printer is not locked by the Windows spooler process.

When removing a printer driver, make sure that:

If you are unable to delete the printer driver, perform one of the
following actions:

* Restart Windows spooler.
* Delete print jobs from the Windows spooler.
» Computer restart is required in certain cases.
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PRNINST BASED PRINTER DRIVER REMOVAL

To remove a printer driver using Prninst, follow these steps:

1. Run PrnInst.exe.

2. Welcome screen appears. Click

3. Select

Printer Instalation Wizard ___________

Thig vizard will help sy ou install, update or ermowe
orinter drivers.

“Wersion 7.3.00.1 0361
Cogrgright () 2009-201 6 Euro Flus do o
All Rights Fesarsed.

NOVEXX
SOLUTIONS

Exit < Brevicis | [T

Printer Installation Wizard

Installation Oplhons
Flease azlect one of the driver installalion or rermowal ophions

< Install Printer Driver
Installs printer driver.

<+ Update Printer Drivers
Updates one or more already instaled printer drivers.

E gnistamml Printer Drivers
- Uninstals one or mare printer drivers.

=+ Remove Preloaded Drivers
Removes prefoaded drivers.

=

Exit < Previous

4. Select the printer driver to be removed.

Edition 1 - 12/2016
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Printer Installation Wizard

Uminstall Printer Driver
Flemse chonse thi printaryou want 1o uninstall

Selectthe priners from the listyou want o uninstall:

Mumber of selected pinters: 1

Exit « Brendous “ et » I

5. Click . Successful printer removal is confirmed.

Printer Installation Wizard

Summary
Operstion completed. Fleass reacd the summany below

Uninstalling fallowing panter(s] from the syaterm:

- MCWERE Solulions §4-04..succeeded.

Edition 1 - 12/2016 25 Printer Driver Removal
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Simultaneous Removal Of Preloaded Printer Drivers Using Prninst

Follow these steps to remove the preloaded printer drivers using Prninst.

The Remove Preloaded Drivers option only removes the driver installation files from the
system. To uninstall a driver, select option Uninstall Printer in the Prninst Options window.

1. Start Prninst and click

2. Select

3. Click

Printer Installation Wizard

Installation Oplhons
Flease select one of the driver installaion or remowval options

<+ Install Printer Diiver
Installs printer driver.

< Update Printer Drivers
Updates one or more already instaled printer drivers.

=+ Uninstall Printer Drivers
Uninstals one or mare printer drivers.

-+ Remove Preloaded Drivers
. Removes prefoaded drivers.

Exit « Brewnous [

4. Select printers from the list and click

Edition 1 - 12/2016

Printer Installation Wizard

Remove Unver Package
Flease chonse the diver package wou want o remoee from the system,

Selectthe drivers from the liatyouwant to remcove frorm the syatam:

[+ Manuaciurer “ersion

Iritfile: AR ceshinfyoem 302 inf

Exit < Previous “ e » I

26 Printer Driver Removal
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Driver Removal Using Command Line Parameters

Use the command line parameters to remove the printer drivers without interacting with GUI. Control
the Prninst with command scripts as defined in the following section.

Provide the printer name in the command-line parameter UNINSTALLPRN.

Syntax:

/UNINSTALLPRN=<printer name>

Sample:

PrnInst.exe "/UNINSTALLPRN=Nice Thermal Printer"

PRINTER DRIVER REMOVAL USING WINDOWS TOOLS

Follow this procedure to delete a printer and to remove a printer driver from the system. Choose the
procedure, compatible with your operating system.

| For advanced users only. We recommend using Prninst for uninstalling the drivers. I

1. Toopen the Print Management console, click > >
and double click

Print Management console is not available by default. Please refer to the console instructions to

activate it.
2. Expand - <computer name> node.
3. Select
4. Delete the printer.
5. Select node.
6. To delete a driver, select it and run >

REMOVING DRIVERS FROM WINDOWS DRIVER STORE

Complete Removal Of Driver Files
To completely remove all printer files from Windows driver store, follow the procedure described in this
section.
1. Uninstall the printer driver. See section Printer Driver Removal.

When deleting the printer from your computer, this procedure only removes the printer as a device.
Driver files still exist on the disk. When you connect the printer next time, Windows installs the
stored previously-used printer driver.

To verify which drivers are stored in the system, do the following:

a. Open Command Prompt as an administrator.
b. Enter the following command: pnputil.exe -e

2. Alist of all INF files for the installed drivers appears. They are named as cem<number>.inf. Here
is an example:

Fublished mame @
Braiver package provider :

Elass :
Briver date and wersion :
S1gner name I
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3. When searching for the appropriate INF file, check for:

 Driver package provider
* Driver date and version

Driver Package Removal
To delete a driver package, follow this procedure:

1. Open Command Prompt as administrator.

a. Open > . Start menu group.
b. Right click .
c. Select in the menu.
2. Run the following command to list all INF files: pnputil.exe -e
3. Find INF package to be removed (check , and to
identify the correct package.

4. Delete package using the following command: pnputil.exe -f -d oem<number>.inf
5. Replace <number> parameter with the number that identified in step 2.

The utility deletes the INF file:

CzWWindows\systemd2»pnputil.exe -f -d oemi1®.1nf
Microsoft PanP Dtili

Driver package deleted successfully.

C:Windowssyster
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SELECTING THE DRIVERS

The maijority of printer driver distributions contains printer drivers for several printers. Certain driver
files are shared among the printers that are included in the same printer driver distribution.

If you have installed several drivers from the same printer driver distribution, the drivers for all
these printers are going to be updated if you update a single driver.

PRNINST BASED PRINTER DRIVER UPDATE

To update an existing printer driver, run Prninst application for that specific printer vendor.

1. Run PrnInst.exe.
2. Welcome screen appears. Click

Printer Installation Wizand

Thig vizard will helpyou install. update of ermows
arinter drivers.

“Yerzion 7.3.00.1 0361
Cogryright [C) 2009-201 & Euro Flus do o
All Rights Resarved.

Exit < B | It »
3. Installation Options window appears. Select option.
princer mstabotion wizard

Installation Oplions
Flease select one of the diver installation or semowal options

< Install Printer Driver
Installs printer driver.

* o ————
. Updates one or more already Instaled printer drivers.

=+ Uninstall Printer Drivers
Uninstals one or mare printer drivers.

=+ Remove Preloaded Drivers
Removes pretoaded drivers.

Exit < Bresious A »

4. Select a printer to update its driver.
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Printer Installation Wizard

Update Printer Driver
Updates one or more alreacty installecd printer drivers,

Select printer divers that will be updatad.
Dirvers thet share files will be updated & same time

Fririter narme Installed version Mewr wersion

Exit I « Erenvinus “ Wpdate I

5. Compare column with column for details about the version upgrade.

If printer drivers for multiple printer models of the same vendor share the same driver files,
these printers are selected and upgraded simultaneously.

6. Click

| Grayed-out printers are currently missing and cannot be updated. I

Summary window appears after a successful driver update:

Printer Installation Wizard

Summary
Operslion completee Flease read the summany below

Updating following printeris) froim the syetem:

- Updaie of MOWE= Solubons =LF 504 300dpi from warsion 51166590 to
G.1.1EEES0. succesdad

7. Click to close Prninst.
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Update With Print Jobs In Spooler

With print jobs waiting in the Windows Spooler, Prninst displays the following notification:

Pralnst - Print Jobs

Remowve prnt jobs Irom spooler
Al printjobs must be rernoved belore continuing

T fallowang prinkers hasse pont jokbs in poed spooler. The uninstallstion procedene i notl
possible until all jobs are deleted orfinished. Flaass select one ot the methods below 1o
continue.

MNOVERS Solubions ML 504 300dp M =~ panyal mode

Pleasewaitfor jobs to get prirted or manuaky delete
shern from prirter spooler, Afar completing press
et » o conlinue the process or Belrash io
machack.

 Automatc mods

Printer Installztion Yizard will delste all jobs that 2
nzeded o complste the wninstallstion procedure

St < Pranious “ [t > I

These two options are available:

» Manual mode: Delete current print jobs manually. To check if the queue is empty and to continue
with the driver update, click
» Automatic mode: Prninst deletes all print jobs and continues with the installation.

To verify that the printer driver has been updated correctly, check the driver version in the tab
after the update. If the old version is displayed, reboot Windows to finish the update process.

On a 64-bit Windows operating system, a dedicated process named Splwow64.exe enables 32-
bit applications to print with 64-bit printer drivers. During the driver upgrade, a warning message
for Splwow64.exe locking the printer driver appears. After clicking , Prninst restarts the
Splwow64.exe process. This unlocks the printer driver and completes the upgrade process.

PrnInst - Process

The dniver 15 locked by another process
Close applicabons locking the drvver. and press <MNeaxtr

£y SpWowh4 exe (Thunking Spooler) process was found munning on

£ IE the system. It helps all 32bit applications to be able to print on G4bit
systems. To continue the installation. Printer Installation Wizard
neads fo restart this process. By doing so. this can unpredictabhy
infl ce any 12-bit lications that are using windows drivers for
printing. Please save your work in any such applications and close
them before conlinuing installation.

« Previous I Ewn I Hext >
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During the installation, Prninst checks for applications that could lock the printer driver files. If
detected, the locking applications are displayed.

|| Locked drivers cannot be replaced. I
With locked drivers present, the following options are available:

* Close the applications that are locking the printer driver.

» Stop the installation and restart the computer. After restarting, repeat the installation procedure.

« If closing the application window has no effect, use Task Manager to end the tasks. See the
examples below.

» Continue with the installation. New files are copied — installation is complete after restarting the
computer.

Example 1: Windows Explorer Locking Driver

If the printer properties have been checked in Devices and Printers, Windows Explorer locks
the printer driver. Even after closing the Devices and Printers, Windows Explorer still locks the
driver.

In such case, restart Windows Explorer process in > tab.

PrnInst - Process

The dnver is locked by another process
Cloge applicabons locking the divver. and press <Halr>

The driverfiles are lockad by tha fallowing processes. Flaass close all applications ta raleass
the files and press "Fetry® o continue or "lgnora” 1o force uninstalling driver

aeplorar. exe

lgrore: | By I

Bt < Frevious

F o Ve - =
G O
Foromen Pt | by | e | | By | St

|
5

L
1 e e 20 e S e
e e bt e 1

1 Sanv e b P (o

+ e e S e

W1 e

EFpxprn

o=

e ]

EORNE

. Pimmr, e

R
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To restart the process, right click Windows Explorer process and select

Troubleshooting
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Example 2: Status Monitor Locking Driver

In certain cases, Status Monitor application locks the printer driver and makes uninstalling a driver
impossible.

To stop the Status Monitor, open the Task Manager and search for the in
tab. Right click Status monitor and select

> Task Manager - oliEl
Pl Option Ve
Proieistt Partammuncs | i hicany | Startup | Uos | Detads | Sevice:

T COM Sunagete

W Comvasaie Senecs (12 b

M o St Micritor (12 bit)

B Googhe Chovas (12 50]

0 Sooghe Chrome (3284) -

i ki

() Frwar detsin

POSSIBLE PRINTER DRIVER UPDATE ISSUES

The driver installer may try to update an already installed printer driver. There are several possible
issues that prevent the driver update. The most common two causes are:

* Printer driver is locked. An application has locked it. This prevents the new driver from being
installed. The driver files are copied, but unused until the operating system reboot.

» There are print jobs waiting to be printed. You must make sure the there are no jobs in queue. You
must either print or delete jobs from Windows Spooler.

In most cases you will have to restart the PC to complete the printer driver installation. We recommend
using Prninst installation utility. Benefits are:

* PrnInst informs about possible issues.
* PrnInst helps resolving problems, which arise during the driver update.

To verify that the printer driver is updated correctly, verify the driver version in the tab after the
update. If the old version is still displayed, reboot Windows to finish the update process.
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COMMAND LINE PARAMETERS FOR PRNINST
INSTALLATION AND REMOVAL

Use the command line parameters to install the printer drivers without interacting with the Prninst GUI.
Control Prninst using command scripts as defined in this section.

INSTPRN — Printer Driver Installation

Use this parameter to install a printer driver. Specify the printer name and the port that the driver
should use. The specified printer name must match the actual name of the printer. To find out the
correct name of the printer, see the <printer_brand>.INF file. It contains the list of all available printer
names. Search for the .INF file in the folder, where you have stored the printer driver installation files.

Syntax

/INSTPRN=XXXXXXXXX#YYVYVY [ fwwwww]

xxxxx — full printer driver name

YYYVy — port name

WWWWW — printer destination name - optional
Sample

Use the /DIR parameter with the /INSTPRN parameter to define the printer driver location.

[| INSTPRN must be the last specified parameter in the command line. I

INSTMULTPRN - Installation Of Multiple Printers

Use this parameter to simultaneously install drivers for multiple printers. Specify printer name and port
the driver should use. Printer name must match the actual name of the printer.

To find out the correct name of the printer, see the <printer_brand>.INF file. It contains the list of all
available printer names. You will find the .INF file in the folder, where you have stored the printer driver
installation files.

Syntax

/INSTMULTPRN=XXXXX

xxxxx — full file name and path of Printer Driver Installation List file
Syntax of Printer Driver Installation List file structure:
XXXXXXXRXXXXXEYYYYVYYYVYYYV#222222222Z [ FWWNWWWWWWW ]

xxXXXXXXXxxxxx — full path of start folder for "reading of .INF files"
vyyyyyyyyyy - full printer driver name

72222772227 — pPort name

WWWWWWWWWwW — printer destination name - optional
Sample

PrnInst.exe /INSTMULTPRN=C:\tmp\PrinterList.tmp

For example, PrinterList.tmp file contains the following lines.

C:\Drivers\PRINTERI1\#Printerl#LPT1:
C:\Drivers\PRINTER2\#Printer2#LPT2:
C:\Drivers\PRINTER3\#Printer3#LPT3:

Three printer drivers are installed in this sample — Printer1 (linked to LPT1 port), Printer2 (linked to
LPT2 port) and Printer3 (linked to LPT3 port).
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LANG — Setting The Prninst Language

Use this parameter to define the language used in the Printer Installation Wizard. The application
always uses the default Windows operating system language. Default language is defined in
>

Use this parameter to specify other languages for the Printer Installation Wizard.

[| If you omit this parameter, the default language is used. I

Syntax

/LANG=XXX

xxx — language ID

Language Language ID
Chinese — Simplified SCH
Chinese — Traditional CHI
Croatian CRO
Danish DAN
Dutch DUT
English ENG
Finnish FIN
French FRA
German GER
Greek GRE
Hebrew HEB
Hungarian HUN
[talian ITA
Japanese JAP
Korean KOR
Lithuanian LIT
Polish POL
Portuguese POR
Russian RUS
Slovak SVK
Slovenian SLO
Spanish ESP
Swedish SWE
Thai TAI
Ukrainian UKR
Sample

PrnInst.exe /LANG=GER
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UNINSTALL — Uninstall Printer

Use this parameter to run the Prninst in the uninstall mode. You will see the list of installed printer
drivers. Select one or more drivers and remove them.

Syntax

/UNINSTALL

Sample
PrnInst.exe /UNINSTALL

UNINSTALLPRN — Uninstall Specific Printer

Use this parameter to remove a specific printer driver from the system.
| Provide the exact printer name (as installed). To be sure, copy the printer name from ||
>

Syntax

/UNINSTALLPRN=XXXXX
xxxxx — the exact printer name you wish to uninstall

Sample
PrnInst.exe "/UNINSTALLPRN=XLP504"

UNINSTALLALL — Uninstall All Printers

Use this parameter to remove all printer drivers from the Windows system.

| WARNING: This action erases the entire range of installed NicelLabel printer drivers from "

the system.
Syntax
/UNINSTALLALL
Sample

PrnInst.exe /UNINSTALLALL

NOLICENCE — No License Display

Use this parameter to start the application in a mode where no NOVEXX Solutions printer driver
license and warranty information are displayed during the installation.

Syntax

/NOLICENCE

Sample
PrnInst.exe /NOLICENCE
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NOCERT - Do Not Force Driver Certification When Installing Driver

Use this parameter to prevent the Prninst from using the certification installation if the driver has not
been digitally signed. Even if the driver has been certified, the installation remains the same as if a
normal non certified driver would be installed.

Syntax

/NOCERT

Sample
PrnInst.exe /NOCERT

DIR — Change Start Browsing Path

Use this parameter to specify the location of the drivers. This is the path that the application uses to
browse for the printer drivers. Default location is the folder with subfolders from where the application
is started.

[| DIR must always be the first parameter in the command line. I

Syntax

/DIR=XXXXX
xxxxx — full path from which to start searching for .INF files

Sample
PrnInst.exe /DIR=C:\Drivers\

PREINSTALL — Preinstall Driver Package

Use this parameter to preinstall the printer driver on the system. Windows automatically finds the
driver needed when the user connects the printer.

Syntax

/PREINSTALL=XXXXX
xxxxx — full path pointing to the .inf file

Sample
PrnInst.exe /PREINSTALL=C:\Drivers\SAMPLE DRIVER\SAMPLE DRIVER.inf

UNINSTALLPACKAGE - Uninstall Driver Package

Use this parameter to uninstall the printer driver from the system. Windows cannot automatically find
the driver of the printer, because it was removed from Windows Driver Storage.

Syntax

/UNINSTALLPACKAGE=xXXXX

xxxxx — full path pointing to the .inf file
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Sample
PrnInst.exe /UNINSTALLPACKAGE=C:\Drivers\Nice\XLP504.inf

INSTALLPORTMON - Silent Installation Of Port Monitor

Use this parameter to silently install a port monitor from the printer driver distribution. When using this
command, do not use any other commands from the command line list. Note that this installation does
not install the printer driver, just the Port Monitor.

Syntax

/INSTALLPORTMON /name=aaaaa [/type=bbbbb] [/monitor=ccccc] [/inf=ddddd]
[1]

Network port type

/ip=eeeee [/port=fffff]

Serial port type

/port=ggggg [/baudRate=hhhhh] [/dataBits-i1iiii] [/parity=3jjjj]
[/stopBits=kkkkk] [/flowControl=11111]

Parallel port type

/port=mmmmm [/reception=nnnnn] [/receptionInterval=o0o0000] [/
transmission=ppppp]

Specific port types

[/download=rrrrr] [/printingTimeout=qgqgqqg] [/downloadTimeout=sssss]

aaaaa - port name that will be displayed in port list

bbbbb - type of port <LAN, LPT, COM>. Parameter is omissible, depending
on Port Monitor.

cccce — name of the Port Monitor being installed. Port monitor name can
be found in information installation (.inf) file. Omissible if there is
only 1 port monitor.

ddddd - folder location of the information installation file containing
Port Monitor. Search for installation information files is subfolder
recursive. Omissible if there is only one information file in Printer
Installation Wizard folder (or subfolders).

LAN Port

eeeee - 1ip address of printer on the network.
fffff - printer s network port number. Parameter is omissible, depending
on Port Monitor.

COM Port

ggggg — systems COM port number (example for COM3: value is 3)

hhhhh - baud rate of serial port in bits per seconds (valid values: 100,
300, 600, 1200, 2400, 4800, 9600, 14400, 19200, 38400, 57600, 115200,
128000, 256000)

iiiii - data bits parameter for serial port. (Valid values: 5, 6, 7, 8)
33333 - parity parameter for serial communication. (Valid values: none,
odd, even, mark, space)

kkkkk - stop bits parameter. (Valid values: 1, 1.5, 2)11111 - flow

control parameter (Valid values: xonxoff, hardware, none)
LPT Port
mmmmm — systems LPT port number (example for LPT1l: value is 1

nnnnn - reception timeout for LPT port when download function is enabled.
Parameter is omissible. Default value is 500ms.

Edition 1 - 12/2016 42 Appendix



Printer Drivers Installation Guide NOVEXX((
SOLUTIONS

00000 — reception interval for LPT port when download function is
enabled. Parameter is omissible. Default value is 200ms.

ppppp — transmission for LPT port when download function is enabled.
Parameter is omissible. Default value is 3000ms.

Specific Ports

rrrrr - enabled port specifics for downloading to printer. Omissible,
default values is disabled. (Valid values: 0 - disabled, 1 - enabled)

gggqq — printing timeout value in milliseconds for port specific
communication. Omissible, default values is 50ms.

sssss - download timeout value in milliseconds for port specific
communication. Omissible, default values is 7000ms.

Sample

PrnInst.exe /INSTALLPORTMON "-monitor=Advanced Port Monitor" /
name=MyNewPort /ip=192.168.1.5 /port=9100

PrnInst.exe /INSTALLPORTMON -inf=c:\temp\driver\ "/monitor=Advanced Port
Monitor" /name=NewLanPort /ip=192.100.021.005 /port=9100

PrnInst.exe /INSTALLPORTMON /inf=c:\temp\driver\ "/monitor=Specific Port
Monitor" /ip=192.100.1.1 /type=LAN

PrnInst.exe /INSTALLPORTMON "/monitor=Specific Port Monitor" /
name=MySerialPort /type=COM /port=3 /baudRate=128000 /dataBits=8 /
Parity=Even /flowControl=none /StopBits=2

PrnInst.exe /INSTALLPORTMON "/monitor=Specific Port Monitor" /
name=MySerialPort2 /type=COM /port=1 /baudRate=19200 /dataBits=8 /
Parity=none /flowControl=Hardware /StopBits=1.5

PrnInst.exe /INSTALLPORTMON "/monitor=Specific Port Monitor" /
name=MyParallelPort /type=LPT /port=3

ONLINE SELF-HELP

You can find the latest builds, updates, workarounds for problems and Frequently Asked Questions
(FAQ) on the product web site at www.nicelabel.com.

For more information please refer to:

» Knowledge base: http://www.nicelabel.com/support/knowledge-base
 NicelLabel Support: http://www.nicelabel.com/support/technical-support
* NiceLabel Tutorials: http://www.nicelabel.com/learning-center/tutorials
» NiceLabel Forums: http://forums.nicelabel.com/

If you have a Service Maintenance Agreement (SMA), please contact the premium support
as specified in the agreement
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